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Is a scholarship for me?

The Master Innholder Scholarships 
have been designed to help hospitality 
management access further training 
opportunities. The scholarships are 
designed for both general managers and 
heads of departments who demonstrate 
clear potential.

ELIGIBILITY

WHICH COURSE IS RIGHT FOR ME?

École Hôtelière de Lausanne, Switzerland 
• 6 days of study available throughout 

the year
• Learn from expert hospitality gurus at 

the École Hôtelière de Lausanne
• Your choice of specialist modules in 

the following areas: Customer Service; 
Hospitality Operations Management; 
People Development; Creating Value in 
Hospitality; Business Development in 
Hospitality

• Candidates will show the ambition and 
potential to become general managers 
in the future

Cranfield University, Buckinghamshire
• A 12-day residential programme run in 

February-March, June-July or October-
November

• Combines key managerial knowledge 
with personal development

• Area of study: Accelerating Managerial 
Performance 

• Candidates will be young professionals 
who want to move their career forward 
rapidly and whose next role should be a 
general manager position

The Lausanne Executive 
Education Programme

Cranfield Talent Development 
Programme

Do I need qualifications?

We are more interested in your future 
potential rather than how well you 
did at school or university. There is no 
minimum level of qualification, academic 
or otherwise to be awarded a scholarship. 
However, each  of the courses involves a 
sustained period of reflection and study 
and the assessors will want to be  sure that 
you have the necessary aptitude to benefit 
from, and contribute to, this experience. 

Cornell University, New York, USA
• A 10-day residential programme based 

on a selection of intensive 3-day 
courses on hospitality management run 
in June and July

• Training suited to both your past 
experience and learning goals

• Fields of study include: Financial 
Management; Food, Beverage, and 
Restaurant Management; Human 
Resource Management; Leadership; 
Marketing; Property-Asset Management 
and Real Estate; Revenue Management; 
Strategic Management

• Candidates will have a minimum of 
two years’ experience in the hospitality 
industry and will be line-level managers 
or heads of departments

Your current job and CV are likely to define which course is best for you but we 
are here to help you make the right choice.

The Professional Development 
Programme at Cornell University

What about my communication 
and interpersonal skills?

Group study and interaction with fellow 
students is central to each course. The 
assessors will test whether you have 
the necessary communication and 
interpersonal skills by reviewing your 
written and verbal reasoning competency 
and awareness of topical issues both within 
and beyond the hospitality industry. 

Cornell University, New York, USA
• A comprehensive 10-day programme 

targeting strategic operations-level 
issues run in January 

• Fields of study include: Financial 
Management; Human Resource 
Management; Leadership; Marketing; 
Property-Asset Management and Real 
Estate; Strategic Management

• Candidates will have already reached 
general management positions

The General Managers Programme 
at Cornell University 

What is required of me? 

The assessors have a duty to ensure each 
award achieves the overall objective of 
advancing management skills in the UK 
hospitality industry. 

You must demonstrate a clear long-term 
commitment to the future of the industry 
and developing the people who work in it.
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It is a challenge to summarise how 
much of an impact this has had 
on my development but the time 
spent out of my hotel to focus on 
this was invaluable. It has enhanced 
my strategic outlook, grown my 
business acumen, changed how 
I look at myself and reflect on 
my leadership style.  I would not 
have been able to benefit from 
any of this without The Master 
Innholder Scholarships and I cannot 
recommend this experience highly 
enough.

Adam Rowledge FIH
General Manager, Georgian House, 
London 

On completion of the scholarship 
programme you feel invigorated, 
recharged and completely inspired 
to bringing about real change 
in your business.  The process 
itself is designed to test the very 
limits of your knowledge and 
capabilities and provides  a real-
time opportunity for you to analyse 
your  own contribution to the long 
term strategic  objectives of your 
business and how you can  positively 
influence the contributions of  those 
around you.

Adam Worthington MIH
General Manager, Hart’s Hotel, 
Nottingham

Having slowed down my career to 
have two children, I felt they were 
now at a good age for me to get 
back onto the career ladder. The 
course gave me the confidence 
to work outside my comfort 
zone, take a wider perspective on 
management and business, and the 
understanding of organisational 
politics alongside social dynamics. I 
am now always looking for pockets 
of good practice, seeking new ways 
to make a significant and enduring 
managerial contribution to the 
business.

Marguerite Courtney MIH
Glenmor General Manager, 
Gleneagles Hotel, Perthshire
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WHAT OTHERS HAVE SAID

We are now accepting applications 
for 2017. For further information and 

full details of how to apply, 

please visit: 

www.masterinnholders.co.uk/

scholarship 

Applications must be 
received by 30th June 2016.

The Master Innholders was established by the 
Worshipful Company of Innholders in 1978 
and is a prestigious force within the hospitality 
industry developing managers, influencing 
standards and promoting study, discussion 
and research.

Since 1997 the Worshipful Company of 
Innholders, in partnership with the Savoy 
Educational Trust and the Lord Forte 
Foundation has funded The Master Innholder 
Scholarships. The purpose of the programme 
is for general managers and heads of 
department in the hospitality industry to learn 
from highly qualified leaders about market 
evolution, future challenges, managerial skills 
and global demands.

To date, more than 200 candidates have 
successfully completed such courses. All 
scholarship graduates are invited to join 
the St. Julian Scholars alumni body who 
take an active role in ongoing personal and 
professional development.

Gillian Croxford
Assistant Secretary
T: 020 7236 6703 (3) 
E: Gillian@innholders.co.uk
     @MasterInnH
www.masterinnholders.co.uk
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