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A WORD FROM THE 
CONFERENCE CHAIRMAN

A WORD FROM THE MASTER 
INNHOLDERS CHAIRMAN

I’m delighted to welcome you to Hilton Bankside for the 24th 
Annual Master Innholders General Managers’ Conference.

The Conference Committee and I set out to build a programme 
that educates and inspires delegates on the future of the industry. 
The hospitality industry is continuously evolving and strategies, 
design, leadership and customers are constantly developing.  
The conference programme will focus on how we can continue  
to innovate and revolutionise for generations to come.

I hope that you enjoy this opportunity to learn, network and 
experience this brilliant venue.

Debbie Taylor FIH MI
Regional Managing Director, Macdonald Hotels

I had the honour of hosting our last Annual General Managers’ 
Conference at Grosvenor House, A JW Marriott Hotel. Our theme 
‘Excellence is no Coincidence’ was particularly relevant given the 
unpredictable events that unfolded in 2016. Despite uncertainty, our 
business has remained strong and accolades have been awarded to 
Master Innholders in abundance.

As Chairman of the Master Innholders, it is my pleasure to introduce 
our 24th General Managers’ Conference at the newly opened Hilton 
Bankside. I cannot think of a more apt title for pushing our industry 
forward than ‘The Next Generation. An Industry Revolution’. It will 
challenge our thinking, inspire us to improve, and provide time to 
share experiences to build a progressive business. Whilst we have a 
responsibility to support and develop the next generation of hotelier, 
attendees will further learn and gain inspiration from experts, disrupters 
and innovators. 

I encourage all attendees to learn and adapt in order to meet the 
demands that are revolutionising our industry.

Stuart Bowery FIH MI
General Manager, Grosvenor House, A JW Marriott Hotel

0504
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CONFERENCE APP
The Master Innholders Conference App is back again for the third year 

running to help you get the most out of your conference experience. 

Download it to your smartphone or tablet for free interactive features, 

including opportunities to cast your vote in live surveys and to submit 

questions for speakers to answer during their Q&A sessions. Access the 

full two-day schedule, speaker biographies and the delegate handbook 

conveniently and with ease, from your own personal device.

Download now for free

Search Master Innholders in the Apple App Store or on Google Play.

This app has been created exclusively for the Master Innholders General 

Managers’ Conference by Crave Interactive, the UK market leader in 

delivering sleek and stylish in-room tablets and mobile apps for hotels.

HILTON LONDON BANKSIDE
Representing the next generation of design-led Hilton Hotels.

             @HiltonBankside

Email: info@hiltonbankside.co.uk
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PROGRAMME OVERVIEW: 
DAY ONE 

MONDAY 16TH JANUARY 2017 
11.30am  Sponsors’ Showcase, Registration and Light Lunch 
1.00pm  Welcome from the Chairman of the Master Innholders, Stuart Bowery FIH MI
 General Manager, Grosvenor House, A JW Marriott Hotel
1.05pm  Session Chair, Peter Hancock FIH MI 
 Chief Executive, Pride of Britain Hotels 
1.15pm  Keynote Speaker, Leo Johnson 
 Author and Sustainability Expert 
1.55pm  Legislation and Hospitality
 Ufi Ibrahim FIH, Chief Executive, British Hospitality Association 
2.25pm Keynote Speaker, Tiffany St James 
 Co-founder at Transmute and BIMA Board
3.00pm Break 
3.30pm Panel Discussion: ‘Stretching the Boundaries’ 
 Moderator: Jonathan Raggett FIH MI, Managing Director, Red Carnation Hotels
 Panel: Charlotte O’Connell, General Manager The Moxy
 Lucy Gregory, Deputy General Manager, The Arch
 Greg Hegarty FIH MI, Regional General Manager, PPHE Hotel Group
 Tom Waldron-Lynch, General Manager, De Vere Orchard Hotel, Nottingham
4.00pm  Keynote Speaker, Dr Dorian Dugmore 
 Director of Corporate Wellbeing
4.50pm  Closing remarks from the Chairman of the Master Innholders, Stuart Bowery FIH MI 
 General Manager, Grosvenor House, A JW Marriott Hotel
7.00pm  Champagne Reception supported by Moët and Chandon 
7.45pm Gala Dinner
 Hotelier of the Year: Craig Bancroft FIH MI
 After Dinner Speaker: Dr David Bryon

PROGRAMME OVERVIEW: 
DAY TWO

TUESDAY 17TH JANUARY 2017

8.30am  Registration and Breakfast 
9.00am  Welcome from the Session Chair, Peter Hancock FIH MI
 Chief Executive, Pride of Britain Hotels 
9.10am  Keynote Speaker, Dominic Harrison, Director of Content, Foresight Factory
9.45am  Panel Discussion: The Disruptors – What are they doing to disrupt   
 the consumer behaviour? 
 Moderator: Professor Peter O’Connor, Professor of  
 Digital Disruption, Essec Business School
 Panel: Gavin Greene, Industry Outreach and Strategy Manager, Trip Advisor
 Jason Grist, UK Area Manager, Booking.com
 Jonathan Langston FIH, Co-Founder, Adsertor and HotStats
 Andrew Lewis, Head of Business Management, Hailo
10.25am  Break 
10.45am  Keynote Speaker, Olga Polizzi CBE
 Deputy Chairman & Director of Design, Rocco Forte Hotels 
11.30am  Keynote Speaker, Sarah Duignan 
 Director of Client Relationships, STR Global 
12.00pm  Keynote Speaker, Geoff Ramm, Creator of Celebrity Service  
 and OMG Marketing
12.45pm Closing remarks from the Chairman of the Master Innholders,  
 Stuart Bowery FIH MI 
 General Manager, Grosvenor House, A JW Marriott Hotel
1.00pm  Lunch
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INTRODUCING THE MASTER INNHOLDERS CHAIRMAN SPEAKERS: DAY ONE

STUART BOWERY FIH MI 
GENERAL MANAGER, GROSVENOR HOUSE,  
A JW MARRIOTT HOTEL
Stuart was appointed General Manager at Grosvenor House, a JW Marriott Hotel in 2011, prior 
to which he was Cluster General Manager London for Marriott Hotels and General Manager at 
the London Marriott Hotel, County Hall.

A Master Innholder from 2007 and a member of the Executive Committee since 2012, Stuart 
had the pleasure of hosting two successful Annual Master Innholders General Managers’ 
Conferences at Grosvenor House. 

Active in our industry, Stuart is past Chairman of the London W1 Hoteliers’ Association and 
was awarded 2013 Hotelier of the Year by The Caterer.

The Master Innholders has accomplished so much through its scholarship awards with 
support from the Worshipful Company of Innholders, Savoy Education Trust and Lord Forte 
Foundation. Stuart also chaired the committee that delivered the most effective conference  
to date in 2016, in terms of content and fundraising.

PETER HANCOCK FIH MI 
CHIEF EXECUTIVE, PRIDE OF BRITAIN HOTELS
Peter Hancock has been Chief Executive of Pride of Britain Hotels since 2000. It is a not-for-
profit consortium of never more than 50 independent luxury and boutique hotels around 
the UK, providing marketing support and much more. Before this he was Group Publishing 
Director at Johansens and managed hotels and restaurants in Sussex and Hampshire in his 
early career, starting as a waiter in the late 1970s. 

Peter is a Fellow of the Institute of Hospitality, a Fellow of the Tourism Society, a Fellow of the 
Academy of Food & Wine Service, a Fellow of HOSPA, a Member of the Professional Speaking 
Association, a qualified Toastmaster, an Ambassador for the Gold Service Scholarship, an 
Honorary St Julian Scholar and an Honorary Master Innholder.

 

LEO JOHNSON 
SUSTAINABILITY EXPERT AND PRESENTER,  
RADIO 4 FUTUREPROOFING
Leo Johnson co-presents Radio 4’s flagship series FutureProofing, exploring the big ideas 
and innovations shaping business and society. After attending Oxford and INSEAD, Leo 
joined the World Bank before co-founding the boutique advisory firm Sustainable Finance, 
since acquired by PwC Group. He is now a Visiting Business Fellow at Oxford University’s 
Smith School of Enterprise & the Environment, a judge on the Financial Times’ Boldness in 
Business awards and a regular presenter for BBC World. TV credits include Changing the 
Rules, Down to Business, One Square Mile and World Challenge.

Leo is an occasional commentator for the Financial Times, New Statesman, Evening Standard 
and Wall Street Journal. He also co-authored Turnaround Challenge: Business & the City of 
the Future. But he is most proud of founding Unthinkable Drinkable Brent, an urban wine co-
operative. The Archbishop of Canterbury has one of the first 200 bottles produced, reserved 
allegedly for unrepentant sinners.

UFI IBRAHIM FIH FTS 
CHIEF EXECUTIVE, BRITISH HOSPITALITY ASSOCIATION
Ufi Ibrahim is the Chief Executive of the British Hospitality Association (BHA), the 
national trade association for the hospitality and tourism industry, representing more than 
40,000 businesses across the UK. Since joining the BHA, she has helped to spearhead 
groundbreaking initiatives including the establishment of the Tourism Industry Council, a joint 
government and industry working coalition where she serves as a member and is chaired by 
the UK Minister for Tourism; The Big Hospitality Conversation and The Hospitality & Tourism 
Summit.

Before joining the BHA in 2010, Ufi was Chief Operations Officer of the World Travel & 
Tourism Council (WTTC) where, working with governments and industry across the world, 
she advised on policymaking and the development of planning frameworks for economic and 
social prosperity through the long-term success of travel and tourism. As a keen promoter of 
public and private sector dialogue, she was pivotal in the establishment of the Global Travel & 
Tourism Summit – the annual meeting of world leaders to discuss and agree key priorities for 
the industry.
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SPEAKERS: DAY ONE SPEAKERS: DAY ONE

TIFFANY ST. JAMES 
CO-FOUNDER, TRANSMUTE
Tiffany has led more than a decade of digital transformation within the UK Government. She 
is the former strategic lead for Social Media for the UK Government, joining up 32 central 
government departments. She was the first Communications Director for Directgov, Head of 
Digital Policy Communications across Government and launched data.gov.uk. 

Tiffany is in the inaugural Tech City100 of London’s leading technologists and a TED 
Speaker. She is a Board Member of the British Interactive Media Association, the UK’s oldest 
trade association for technology, and listed as one of the Top 100 Influencers in UK Digital 
Marketing in 2015 by The Drum. She champions digital skills through advising Google’s Digital 
Academy and lecturing on digital industry qualifications.

After 12 years of consulting Tiffany co-founded Transmute, a digital transformation 
consultancy embedding better digital capability in global businesses and governments. 
Transmute focuses on implanting innovation and digital transformation helping businesses 
save costs through the smart use of digital and social media. It does this through strategic 
digital consultancy, leadership support, marketing automation and training.

JONATHAN RAGGETT FIH MI 
MANAGING DIRECTOR, RED CARNATION HOTELS
Jonathan was appointed Managing Director of Red Carnation Hotels in 2000, having initially 
joined the fledgling company as General Manager of The Rubens at the Palace Hotel and 
Hotel 41 in 1999.

With his great passion and enthusiasm for the hospitality industry, Jonathan was proud to 
become a Master Innholder in 2008. He has been a mentor for students undertaking tourism 
studies at Oxford Brookes and is a Trustee for Hospitality Action. In 2009 Jonathan was 
named Caterer & Hotelkeeper’s Hotelier of the Year and in 2012 he was 39th on their list of 
Top 100 People in Hospitality.

Jonathan actively seeks opportunities to promote the industry to young people; he chaired 
the committee responsible for the introduction of the Aspiring Leaders Diploma, which has 
now been running for over five years. He also provides mentoring to a St Julian Scholar, a 
graduate of the Master Innholder Scholarship programme.

From 2014 to 2016, Jonathan was chairman of the Master Innholders.

CHARLOTTE O’CONNELL 
GENERAL MANAGER, MOXY
Charlotte started her career in The Forbury Hotel in Reading which is a 23-bedroom property, 
with a design-led focus. She started as a receptionist working her way up to reservations 
manager. Looking for a new challenge, Charlotte went to Danesfield House Hotel and Spa, a 
79-bedroom hotel in the picturesque countryside between Henley and Marlow. She started 
here as a reservations coordinator before being promoted to reservations manager, assistant 
Front of House Manager, Front of House manager and finally Operations Manager in just over 
5 years. It was at Danesfield that Charlotte participated in the Master Innholders Aspiring 
Leaders Diploma programme, joined the AICR and became a Springboard ambassador. 

Recently she has joined a new venture by Marriott called Moxy as General Manager, although 
her official title is ‘Captain’. The team are about to open the first Moxy in London in the Excel 
area with 164 bedrooms. 

GREG HEGARTY FIH MI 
REGIONAL GENERAL MANAGER, PPHE HOTEL GROUP
Responsible for the UK region of PPHE Hotel Group across hotel, bar and spa outlets, Greg 
oversees the management of nine hotels including the 1,019-roomed Park Plaza Westminster 
Bridge London. The company’s total UK room count is currently in excess of 3,000, and soon 
to be in excess of 3,200 with the opening of Park Plaza London Park Royal.

Greg’s hospitality career spans 23 years having held senior management positions at Thistle 
Brighton and Thistle Selfridge after which he moved to PPHE Hotel Group to become General 
Manager at Park Plaza Sherlock Holmes London and Pre-Opening General Manager at Park 
Plaza County Hall London. From there he moved to BDL as Group Operations Manager for 
two years before returning to PPHE Hotel Group and eventually becoming Regional General 
Manager United Kingdom.

Greg was appointed a Master Innholder in 2011, is a Fellow of the Institute of Hospitality and 
a Freeman of the City of London. He gained a Masters in Business Administration in 2011, was 
recognised as Esprit General Manager of the Year 2006, and won a Caterer & Hotelkeeper 
Acorn Award in 2004.



LUCY GREGORY 
DEPUTY GENERAL MANAGER, THE ARCH LONDON
Lucy’s love of hospitality grew from early exposure to the industry with a part time job in the local 
restaurant whilst at school. Lucy then studied Hotel & Catering Management at Sheffield Hallam 
University. In her early career she gained international and cross-departmental experience before 
specialising in front office. 

Lucy has been Deputy General Manager at The Arch London hotel since September 2014; she is 
involved in the day to day operation as well as long-term planning within the 5-star boutique hotel. 
Prior to this she enjoyed other London roles with Park Plaza, Flemings and Montcalm. 

Whilst at The Arch London, Lucy was tasked with the improvement of customer service and was 
instrumental in the hotel’s TripAdvisor upward trajectory; achieving Number 9 within UK hotels in 
2015. Team engagement has also been one of her areas of responsibility and The Arch London was 
awarded the Springboard Award for Excellence in Retention in 2015. 

 

 

 
 
 

TOM WALDRON-LYNCH 
GENERAL MANAGER, DEVERE ORCHARD HOTEL & EAST 
MIDLANDS CONFERENCE CENTRE (EMCC)
Tom has recently been appointed General Manager of DeVere Orchard Hotel and EMCC, an award-
winning eco-designed 4-star hotel, co-located with the biggest M&E facility in the East Midlands, 
situated on Nottingham University Campus.

Most recently he was General Manager at Park Plaza Nottingham, where he led the development 
and opening of a new casual dining restaurant concept “Oaks”, focused on local meats cooked over 
an open fire fuelled by coppiced wood from Nottinghamshire Wildlife Trust. During his tenure with 
Park Plaza he also managed the refurbishment of the hotel, leading his team to budget breaking 
and market leading performance. He has also been responsible for the development of his team 
leading to their progress in the hotel, at PPHE hotel group and the industry in general. As Vice 
Chair of Nottingham’s BID he has been instrumental in representing the industry’s voice to local 
businesses and local government. 

Tom has previously worked for a mixture of private owners and corporate brands predominately 
in the UK, these include IHG and Hilton. He was awarded a Master Innholder Scholarship in 2015 to 
attend the General Managers Program at Cornell University in January 2016.
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DR DORIAN DUGMORE 
WELLNESS SPECIALIST AND CEO, WELLNESS ACADEMY
Dorian Dugmore has an interesting background; he broke both thighs at 10 years of age in a 
freak playground accident, but ended up playing and coaching football internationally, as well 
as representing his county in four different sports and running 26 full marathons. 

Dorian formed Action Heart, the UK’s leading cardiac rehabilitation charity, before being 
head hunted to lead the world famous Toronto Rehabilitation Centre in Canada. Brand Adidas 
brought him back to the UK to build its corporate wellness programme, winning world and 
best practice awards. He was then again head hunted to lead corporate wellness medical 
testing at the England football centre St George’s Park, having developed the  
“Fit To Manage” Programme for the Premiership and football league managers. 

He has most recently joined the board of the Football League Managers Association and 
has held numerous international leadership positions including Secretary General of the 
World Council for cardiac rehabilitation and a consultant to the European nucleus on sport 
cardiology. He is currently a consultant to several leading companies, many of them winning 
awards for their programmes in corporate wellness.

 
 
 
 
 
 
 

DR DAVID BRYON 
AFTER DINNER SPEAKER AND FORMER MANAGING 
DIRECTOR OF BMIBABY AIRLINE
Dr David Bryon is the former Managing Director of bmibaby which grew to become one of 
the Europe’s largest low cost airlines carrying over four million passengers a year. The airline 
was sold along with its parent company British Midland to British Airways (IAG) in 2012. 

David now enjoys a successful media career that includes a highly popular after-dinner 
comedy routine (based around flying!), professional business speaking, awards evening 
hosting, conference facilitating, and TV presenting. He is a regular guest on various national 
programmes including Five Live, BBC Radio 2, BBC News 24, and Sky News. His client list is 
impressive, and includes Accenture, Barclays Bank, BP, Sun MicroSystems, the FA, Chevron, 
Deutsche Bank and the Kuwait National Government.

SPEAKERS: DAY ONE
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SPEAKERS: DAY TWO SPEAKERS: DAY TWO

DOMINIC HARRISON 
DIRECTOR OF CONTENT, FORESIGHT FACTORY
As Director of Content at the Foresight Factory, Dominic oversees a team that obsessively 
monitors and forecasts global consumer trends using data analytics, social media research 
and a global network of trend spotters. He regularly consults the company’s 150+ clients, 
particularly in the FMCG, Leisure and Health and Beauty industries, and maintains the online 
consumer analytics platform, FFonline.

PROFESSOR PETER O’CONNOR 
PROFESSOR AND DIRECTOR, MBA IN HOSPITALITY 
MANAGEMENT
Peter O’Connor, Ph.D. is the Chaired Professor of Digital Disruption at Essec Business School 
near Paris, where he also serves as Director of the MBA in Hospitality Management (IMHI). 

His research, teaching and consulting interests focus on technology, distribution, e-commerce 
and e-marketing, particularly applied to the hospitality sector. He previously held a visiting 
position at the Cornell Hotel School and has worked in a variety of positions within the 
hospitality sector. 

A widely sought after speaker at industry events, his most recent achievement has been to 
launch the first Massive Open Online Course (MOOC) on Hotel Distribution Revenue & Demand 
Management.

JONATHAN LANGSTON FIH 
CO-FOUNDER, ADSERTOR AND HOTSTATS
Jonathan is Co-Founder of Adsertor, The Annual Hotel Conference and HotStats, in each 
of which he retains an active role. Adsertor is unique in its use of highly sophisticated data 
analytics to identify and target hotel demand with bespoke marketing techniques. The 
Annual Hotel Conference is a highly successful event held in Manchester in October attracting 
800+ delegates and was acquired by Questex in the summer of 2016. HotStats is the only 
provider of full hotel profit and loss benchmarking services on a monthly basis and has been 
established for 20 years.

From 2013 to 2016 Jonathan was a Senior Director in the CBRE Hotels Europe, Africa and 
Middle East teams and COO of the UK business. During this time he helped to grow the 
business from 50 to 130 professionals to support a dramatic increase in revenues. Prior to 
joining CBRE Hotels, Jonathan was Managing Director of and the major shareholder in TRI 
Hospitality Consulting, a position he held from 1996 up to the time that the firm was acquired 
by CBRE Hotels. 

Jonathan is a Fellow of the Institute of Hospitality, a member of the Editorial Board of 
Hospitality Magazine as well as a Patron of The Edge Hotel School. A graduate of the 
University of Surrey at which he has held posts of Industrial Fellow and Visiting Fellow, he 
is a commentator on the industry in the press and broadcast media and a regular speaker, 
moderator and panelist at conferences.

 
 
 

GAVIN GREENE  
INDUSTRY OUTREACH AND STRATEGY MANAGER, 
TRIPADVISOR
Gavin joined TripAdvisor in October 2015, working in industry relations and acting as a liaison 
for hospitality trade associations and government organisations, building awareness about 
the benefits, resources, policies, products and services of TripAdvisor. Gavin also acts as an 
ambassador to the global hospitality sector, opening communication channels with leading 
trade and tourism associations.

Prior to joining TripAdvisor, Gavin worked in PR and communications roles at WANO, a global 
nuclear power safety organisation, and previously at the Automobile Association. He holds a 
MA from the University of Reading.



ANDREW LEWIS 
HEAD OF BUSINESS MANAGEMENT, HAILO
Andy started his marketing career over 20 years ago with consumer marketing heavyweights 
United Biscuits and Kimberly-Clark, working on iconic brands such as McVities, Huggies and 
Andrex.

In 2000 he turned his focus to the travel industry and has since amassed a unique cross-
sector travel industry experience starting with a baptism of fire with one of earliest dot-com 
travel agency start-ups. 

Andy has since held senior marketing roles with brands such as Holiday Inn Express, British 
Airways, Swissair, Budget Rent-a-Car, Gatwick Airport, easyJet and now leading black taxi 
app Hailo. 

Hailo recently merged with Daimler-owned mytaxi to create Europe’s largest e-hailing 
business. Hailo will rebrand in the UK to be named mytaxi during 2017.

JASON GRIST 
AREA MANAGER UK, BOOKING.COM
Jason is a key member of Booking.com’s UK and Ireland management team. He is responsible 
for the key market of London, managing multiple partner-facing teams, as well as working 
closely with national government, business and tourism bodies to promote Booking.com’s 
growth in the UK.

With 17 years’ experience in the tourism industry, Jason was appointed as Booking.com’s UK 
Area Manager in August 2011. He came to this role after more than two years as Booking.
com’s Global Commercial Manager based in the Amsterdam headquarters, where he was 
responsible for managing relationships with key external stakeholders of the world’s biggest 
hotel brands. 

Before joining Booking.com, Jason spent five and a half years at Hotel Connect as a 
member of the management team and Head of Contracting, responsible for contracting 
accommodation globally. His career has also seen him in commercial roles at TUI, where he 
started in 1998. Jason studied Modern Languages and European Studies at the University of 
Wolverhampton and he is fluent in three languages. S
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SPEAKERS: DAY TWO SPEAKERS: DAY TWO

OLGA POLIZZI CBE 
MANAGING DIRECTOR AND DIRECTOR OF DESIGN,  
ROCCO FORTE HOTELS
Olga Polizzi is the eldest of the late Lord Forte’s five daughters and is a younger sister to 
Sir Rocco. Since 1996, Olga has been working with Sir Rocco to build a new luxury hotel 
company, Rocco Forte Hotels, of which she and her brother are the major shareholders. 

Olga is Director of Design at Rocco Forte Hotels and Deputy Chairman of the company. 
Prior to the creation of Rocco Forte Hotels, Olga was a Main Board Director and Director of 
Building and Design at Forte plc from 1983 to 1996, when it was taken over by Granada. She 
was a Westminster Councillor from 1989 to 1994 and was Vice Chairman of Planning, and she 
is currently on the Council of Edward VII Hospital, the Board of the Landau Forte Academies, 
Chairman of The Trusthouse Charitable Foundation, Trustee of The Italian Medical Charity, 
Trustee of St. Mary’s School Ascot, and Trustee of the Lord Forte Foundation. 

Olga also has two of her own hotels in the West Country – Hotel Tresanton in Cornwall and 
Hotel Endsleigh in Devon. Olga is also a director of Miller’s Bespoke Bakery, which she and 
her daughter Alex Polizzi helped to establish in 1997.

 
 
 
 
 
 

SARAH DUIGNAN 
DIRECTOR OF CLIENT RELATIONSHIPS, STR
Sarah Duignan leads STR’s international client relations. She joined the HotelBenchmark team 
at Deloitte in 2005 as Business Development Executive, later becoming an Account Manager 
responsible for a number of key international clients. Sarah regularly attends and presents 
at hotel operator and industry events, spreading greater awareness of STR’s benchmarking 
services. She has seven years of experience in hotel operations in Ireland and holds an 
honours degree in translation (German & Spanish) from Dublin City University.
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SPEAKERS: DAY TWO

GEOFF RAMM 
CREATOR OF CELEBRITY SERVICE AND OMG MARKETING
A multi-award winning marketing speaker, Geoff Ramm has provide keynote speeches around 
the world in Europe, North America and the Middle East. Known as the ‘Billy Connolly of 
Marketing’, Geoff seeks to inspire and entertain audiences full of entrepreneurs and corporate 
clients with enthusiastic and engaging interactive sessions.

The creator of ‘Observational Marketing’ and ‘Well that’s Fantastic’, Geoff takes an audience 
on a real life marketing adventure to enthuse listeners to improve their efforts to capture new 
business. Stand out from the competition with buzzing new ideas taken from a client tailored 
marketing presentation taken from hundreds of observations, images and videos to ensure a 
lasting impact.



2322

S
P

O
N

S
O

R
S SPONSORS 

We would like to thank our sponsors and supporters for their constant and valuable support 
of the conference. Each contribution from our sponsors goes towards funding the Master 
Innholders training schemes, the Master Innholder Scholarships and Aspiring Leaders 
Diplomas, for the next generation of hoteliers.

Our sponsors are specialists and represent a range of excellent products and services tailored 
to the hospitality industry.

TOP LINE SPONSOR GOLD PLUS

GOLD

SILVER SPONSORS

BRONZE SPONSORS

SUPPORTERS
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MASTER INNHOLDER AWARDS 2017
The award of Master Innholder is given to practicing hoteliers with a minimum of five years’ 
experience as a general manager. They must have clearly demonstrated not only their hotel 
management ability but also their continuing support for improving standards within the industry.

Members span proprietors of boutique hotels, general managers, chief executives and managing 
directors of international chains.

The Master Innholders welcomes applications from hoteliers from all backgrounds and candidates 
are required to complete an application form, submit their CV, write a 1,500-word paper and, 
if shortlisted, undergo a face-to-face interview in London. Applicants must prove that they 
continually exceed expectations, hold exemplary skills in business management and demonstrate 
passion for professional standards.

It is strongly encouraged that those considering applying should discuss their application with  
an existing Master Innholder. Furthermore, the application should be supported by a letter from  
a Master Innholder to be considered by the Chairman’s Membership Panel.

Applications for the 2017 submission close 30 January 2017.

For further information and details of how to apply, please visit  
www.masterinnholders.co.uk/master-innholder-application

ABOUT THE MASTER INNHOLDERS
Established in 1978 by the Worshipful Company of Innholders, the Master Innholders is a 
progressive and experienced group of the UK’s best hoteliers who possess a shared passion for 
delivering and upholding the highest standards of management and best practice within the 
hospitality industry.

Teaching, supporting and inspiring the growth of future talent is a key aim for The Master 
Innholders. Through membership, educational conferences, the Aspiring Leaders Diploma and the 
Master Innholder Scholarships, the association collaboratively supports the long-term prosperity 
of the hospitality sector.

Working in partnership with the Master Innholders Charitable Trust, The Worshipful Company of 
Innholders, the Savoy Educational Trust and the Lord Forte Foundation, the Master Innholders is 
able to offer vital funding support to ambitious and talented individuals looking to support their 
industry and strengthen their hospitality career.

There are more than 140 Master Innholders, all of whom are or have been prominent hoteliers, 
who are champions of best practice, and considered luminaries within the industry. Members sit 
on senior councils and committees of virtually every hospitality industry body in the UK, often as 
chairpersons or presidents. These industry commitments are no coincidence as it is a requirement 
of membership that Master Innholders actively work towards improving the industry through 
involvement with its various trade bodies.

NEXT-LEVEL MANAGEMENT 
TRAINING
Aimed at general managers and 
heads of departments working in the 
UK hospitality industry, the sought-
after Master Innholder Scholarships 
are worth up to £10,000 each and 
enable successful applicants to learn 
from highly qualified leaders about 
market evolution, future challenges, 
managerial skills and global demands.

To date, more than 220 people have 
successfully completed the Master 
Innholder Scholarship programme 
with thanks to funding from the 
Worshipful Company of Innholders, 
the Savoy Educational Trust and the 
Lord Forte Foundation.

Scholarship graduates are invited to 
join the St. Julian Scholars alumni 
body which takes an active role in 
ongoing personal and professional 
development.

Applications open every April and 
close in July.

PROGRAMMES
The Lausanne Executive Education 
Programme 
École Hôtelière de Lausanne, 
Switzerland

Cranfield Talent Development 
Programme 
Cranfield University, Buckinghamshire

The Professional Development 
Programme at Cornell University 
Cornell University, New York, USA

The General Managers Programme at 
Cornell University 
Cornell University, New York, USA

MASTER INNHOLDER SCHOLARSHIPS

“This is the most worthwhile process in my 

 16-year hospitality career.”

“My time at Cranfield has shown me how to be a 

better leader, what value is to my customers and 

the importance of knowledge whilst also focusing 

on the strategic priorities which will help my 

visibility and credibility within both the industry 

and my company.”

EDWARD WHITE MIH, GENERAL MANAGER, 
PRESTON MARRIOTT HOTEL 

For further information and details of how to apply, please visit  
www.masterinnholders.co.uk/scholarship



Always judge an agency 
by the companies it keeps

From the world’s most famous train to the world’s most famous hotel; 
from the country’s most prestigious store to luxury cruises, yachts, villas, 
bespoke chairs, shoes and children’s clothes. These are the kind of 
accounts that flourish at Strattons. Whether we’re selling the biggest  
or the smallest, we’re an agency that gets more deeply involved in the 
luxury market than most.

Advertising  Design  Online

strattons.com
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Developed in 2012, the Aspiring 
Leaders Diploma has quickly 
become a popular and sought-after 
qualification for front line supervisors 
and managers. With its core based 
on the Institute of Leadership and 
Management’s Level 3 Award, the 
Aspiring Leaders programme provides 
structured learning delivered in a 
residential setting across a variety of 
outstanding hotel venues. The course 
consists of eight modules, each 
delivered as a two-day session over  
a 12-month period. 

This unique experience enables 
participants to gain the underpinning 
knowledge and skills required to 
lead their teams more effectively 
and expand their awareness of the 
industry, whilst networking with other 
like-minded hospitality professionals.

Hotel supervisors and junior managers 
are eligible to apply, providing they 
have the support of their employer for 
the necessary time commitments and 
a small financial contribution.

Applications for the 2017 submission 
close 17 February 2017

For further information and details  
of how to apply, please visit  
www.masterinnholders.co.uk/
aspiring-leaders-diploma

ASPIRING LEADERS DIPLOMA

“The course was invaluable. We were exposed to 

a number of industry based experiences which 

have prepared us for senior positions within our 

businesses from a variety of different viewpoints. 

The course has also helped me to develop the skill 

to be able to multitask whilst still ensuring that 

guests remain the centre of everything we do.”

CRAIG JACKSON MIH,  
GENERAL MANAGER, NORTHCOTE 



#GMConf17


